
Social Media: Curse or Offering 

 
Minal D. Kalamkar*1 

Research Scholar, Department of Computer Science, 
Tilak Maharashtra Vidyapeeth, VidyapeethBhavan, Gultekadi, 

Pune 411 037,Maharashtra, India 

 
Dr.Vikas Prasad*2 

Associate Professor, School of General Management, 
National Institute for Construction Management & Research, Balewadi 

Pune 411 045, Maharashtra, India.
 

 

Abstract- A constant increase in the use of mobile or a smart phone 

has been observed with the advent of technology. As a result of 

which, mobile phone along with Social Networking Services (SNS) 

became a part of everyone's life. Extensive use of social networking 

can lead to addiction. In today's digital world, to remain 

competitive, working 16 to 18 hours per day is just not enough. In 

such a busy schedule, digital distraction is one of the major 

obstacles in achieving your goals. The aim of this paper is to study 

the usage of the most popular social networking  mobile 

application- WhatsApp. The paper also presents the descriptive 

statistics reflecting the addiction of this application among smart 

phone users. 
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Introduction 
 

In India, around 775.5 Billion mobile phone users were predicted in 

2018 [1].Whereas according to Cisco's Visual Networking Index 

(VNI), smart phones are expected to reach 38% of the total number 

of connected devices by 2022 and the total no. of devices are 

expected to reach 2.2 Billion 2017 [2]. 

Looking at these figures, we can merely say, with the advances in 

technology, mobile phones became an integral part of our daily life. 

One of the reasons behind this is various functionalities offered by 

mobile phones [3]. The contribution of mobile phones to meet our 

daily needs is a notable e.g. alarm, checking time and calendar, 

entertainment, scheduler, communication, online transactions and 

what not. Everything has become easy at one's fingertip. Moreover, 

because of smart phones and various mobile apps, people are 

becoming more dependable on mobile phones. Hence it is quite 

obvious people are spending more time using mobile phones. It is 

also said that smart phones substituted desktop computers [4]. 

 
 

Literature Review 
 

In the review of the literature, merits and demerits of SNS have 

been studied and few of them mentioned in this section. Social 

Networking Services (SNS) is a generalized term that includes 

social networking websites like Orkut, Facebook, Applications like 

Whatsapp, Instagram, Twitter, Blogs, Wikis, rather, more of a kind 

virtual social world. 

Social media has the potential to facilitate and enrich the learning 

experience. 

It can be used as an effective tool in the education field. It was 

observed that Facebook boosts learning the English language as a 

second language. In social media networks, blogs have high 

visibility and popularity while Twitter encouraged active 

learning and prompt feedback. Technology as a new 

learning tool is widely getting accepted in the education 

field. In short, social media has been perceived as an 

offering [5]. 

The use of Social media is not restricted to communication 
but it also enables people to share information, to search 
for any product or medicinal help, also facilitates 

government interaction [6]. 

With the endless opportunities and benefits, it is obvious 

to overlook the shortcomings of social media. 

The extended use of the internet can lead to Internet 

Addiction (IA). Extensive use of smartphone affects 

family life as well as corporate life. Organizations are 

concerned about their data privacy and employee's 

productivity [7]. The need for constant connectivity, social 

acceptance, staying updated with social issues leads to 

"checking habits" to see updated content; in turn, results in 

IA. 

The concept of addiction has many definitions; 

traditionally it has been described as the repeated use of a 

substance despite the negative consequences suffered by 

the addicted individual. Adolescent age is more 

vulnerable. In schools, Internet addiction is another issue. 

Recently, smartphone addiction has become a major 

concern. In one of the research it was stated that the 

average hours spent on social usage of the smartphone was 

in between 5 -7 hours per day which is too high for 

students [8]. Spending more time on social issues rather 

than studies significantly affects academic performance. 

Smartphone overuse also results in loss of control and 

concentration, withdrawal symptoms and negative effects 

on our social and work life. Smart phones with their 

notifications and alert messages act as interrupter that 

disturbs a state of flow at work [9]. 

Application like Whatsapp has adverse effects on students' 

education, behavior, and routine. It spoils study time of 

students and distracts them from completing their 

assignments. Its impact is so powerful that users give up 

their real-world interest. It becomes difficult to control 

them from constantly chatting, replying [10]. 

The experience that Information and Communication 

Technology (ICT) offers is pleasing that they will try to 

maintain the state even if it will be paid at high costs. 

Excessive usage of a mobile phone can result in a type of 

techno-stress and affects people's health too [11]. 

Similar kind of study was conducted in Ghana to find out 

the effect of WhatsApp on study habit of University 

Students. The study showed 40% of the respondents spend 

between 15 to 30 minutes on each visit, whereas 20% 
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spend between 30 to 45 minutes during each visit which is quite 
notable [12]. 

 

 

Objective Of The Study 

 

The scope of the study is limited to analyzing the use of social 

media application viz. Whatsapp, Facebook, etc among internet 

users. 

The research is limited to Indian context. 

Followings are the research objective: 

1. To study the details of Whatsapp usage among the people like 

number of hours spent by users. 

2. To find out whether people find themselves spending more 

time on social media. 

 

Research Methodology 

 

This study involves quantitative analysis to find the usage of Social 

media among users. Primary data was collected using a 

questionnaire survey. The sample size considered for data analysis 

is 151. The instrument used for capturing users responses is Google 

forms. A web based questionnaire was designed and circulated 

among the social media users staying in Pune city of India, through 

Whats App aaplication. 

 
 

Descriptive Statistics 

 

Statistical techniques were applied on the questionnaire responses 

in order to perform data analysis. 

A total of 21 questions were analysed using appropriate method. 

The results in the form of graphs are given below followed by the 

interpretation of the result. 

 
 

How you categorize yourself with social media 

 

 

 

 

 

 

 

 

 

 

 

 

How long you are using Whats App 

Social Media used most by respondent 

Age Group of respondent 

No. of hours spent on Whats App 

Platform from which you access your social media account 

To whom you speak the most 

When you visit social media 
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Whether you find yourself addicted to Social media 

  
The Frequency of your posts on social media 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Research Findings 

 

The survey comprises of 21 questions related to the usage 

of social media, especially concerned with WhatsApp use. 

The aim of the study is to find whether  people are aware 

of spending excess time on social media that may result in 

social media addiction. 

Respondents belonging to different age groups from 16 - 

20 to 50 onwards with the following findings: 

 

• More than 50% of the respondents were from the age 

group 21-30 with the majority (43%) having moderate 

interest in social media. 

• WhatsApp is the widely used App in context with social 

media usage. 

• Most respondents were using WhatsApp from 3-4 

years.34.4% of respondents spend 1-2 hours per day on 

WhatsApp whereas 24.5% people spend 3-4 hours per 

day which is a considerable amount of time for people 

having age between 16 to 30 years. 

• People use multiple devices to access social media like 

desktop computers, laptop, mobile phones, tablet to 

communicate with friends and family. 

Purpose of using WhatsApp 

How many times in an hour you check WhatsApp Status 

How many WhatsApp Groups are you a member? 

type of information you forward using WhatsApp 

Will you use WhatsApp even if it becomes paid? 

Do you find yourself spending more time on WhatsApp 
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• Majority of the people (45%) visits social media throughout the 

day while 33.8% of people post on social media weekly followed 

by 29.1% posts daily and 6% posts multiple times a day. These 

figures show the intensity of engagement of people with social 

media. 

• 49% of people have accessed WhatsApp daily in the last month. 

I.e. they have not missed checking Whatsapp a single day. 

• 34.4% of respondents find them addicted to social media that is 

quite awful. 

• 40.4% is a member of 1 to 5 groups on WhatsApp while 31.1% 

of people admitted that they will continue to use WhatsApp even 

it becomes a paid service. 

• On a frightful note, 49% of people found them spending excess 

time on Social media. 

 
 

Conclusion 

 

The main goal of this research is to know the awareness of the 

people about social media usage. In today's competitive  world, 

even spending one hour per day on social media may prove to be 

what is known as a digital distraction. 

There is a thin line in social media usage & "checking habit" of  

social media. There always will be a threat of transforming 

checking habit into social media addiction. Social media addiction 

causes severe problems like isolation or loneliness, withdrawal 

from social activities & neglecting personal, organizational and 

family responsibilities, overlooking physical activities, poor 

academic performance, low self-esteem, and depression. People 

have to introspect and carefully plan the time spent on social media 

just to remain away from its negative impact. 

The study confirms the admittance about social media addiction 

and awareness of people about excessive use of social media and 

draws the attention of educational institutions and organizations. 
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