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Abstract 
In this paper the focus was on specific knowledge of the respondents 
about business process modeling with the aim to derive useful 
knowledge patterns with in the educational institution. Business 
process modeling helps in development of understanding and provides 
a plate form for study of a business processes. After the survey the 
gathered information about the tasks of business from the respondents 
enrolled in college the interpretation about their knowledge was done. 
The results indicated that most of the students had knowledge about 
business process modeling and knew about the utility of business and 
its variability. Near about fifty percent had learnt about physical work 
environment of the organisation whereas very few had the knowledge 
about variation point and role of technology in variability management. 
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1. Introduction 
In educational institution teaching provides simulation to undergraduate students about 
business processing modeling. Learning scenarios provide a basic structure of process 
models to support educational processes with the main aim to create an effective actual 
education conditions (Isotania, 2013).Business process modeling is mainly based on 
describing the activities and other components of the organization supporting functions 
of business process. Moreover, business process models are the significant factor for 
progress of an organization.  

Knowledge assessment of the students has been identified as the core approach to 
create new knowledge and improvement of existing knowledge about business 
processes. Today most of the institutions provide quite straightforward learning about 
process models. The increasing popularity of business process orientation has yielded a 
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rapidly growing number of methodologies and modelling techniques and tools to 
support it (Hammer and Champy, 1993).  

Various approaches available on business process modelling on internet but due to 
the lack of a guide to explain and describe the concepts of models. There is a need of 
knowledge so that they do not spend excessive time and effort in undertaking repetitive 
searches. Theoretical business process modelling is organized on the large scales to 
provide the progress of software tool that supports the business process models, and to 
authorize the reengineering or advance development of them (Isotania,2013). 

 
 

2. The Importance of the Study 
This empirical study will be conducted to get the idea about the knowledge of students 
regarding of business process modeling so that a complete and formal business model 
can develop to overcome the consequences of incomplete and poor modeling. 

 
 

3. Objectives 
The broad objectives this research is: 

 To get reliable response of students regarding business process modeling 
 To get feedback for improvement in business process modeling 
 
 

4. Methodology 
4.1 Research Design 
The research design comprised experimental design, independent and dependent 
variables. The study was a survey form in design. 

Dependent Variables: Knowledge of students regarding business process modeling. 
Independent Variables: Socioeconomic background of students including general 

information. 
 

4.2 Tool  
A self-structured questionnaire was used to assess the knowledge of students. They 
took 30 seconds–1 minute on average to answer a question. 

 
4.3 Research Participants 
A sample was drawn from undergraduate programme from colleges of engineering. 
The respondents were from computer sciences and information technology (IT) 
discipline was involved in the questionnaire survey. There were 50 participants in this 
study; all of them were studying in third year and final year. Preparing the participants 
to give the response about the questions. The researcher also explained framework of 
the study through a lectures. They completed the questionnaire survey in 10-15 
minutes. 
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4.4 Data Collection 
The questionnaire was distributed by hand to students while they were sitting in the 
class. The participants were requested to reply the questions honestly and they 
completed the questionnaire on their perception. 

Data analysis was done with the help of their responses to draw the inferences 
under following heads. It was observed that most of the students had knowledge about 
business process modeling and were knowing about the utility of business, ,where as 
30% ( 17) of the respondents had knowledge regarding variability in business process 
modelling. Near about fifty percent (27) had learnt about physical work environment 
of the organisation and fewer students (13) were know about activities of an 
organisation. Very few and an equal number of students (8, 9) were lower ends of the 
knowledge about variation point and role of technology in variability management.  

 
4.5 General Information 
Out of total sample, 45 of the respondent were girl students and 5 were boys. Thirty-
nine respondents were living in hostels whereas 11students were living with their 
parents. Thirty five students’ fathers were in jobs and rests of the respondents fathers 
were businessmen. Most of the students’ parents were having parents with post-
graduation and only five students were having their parents educated up to graduation. 

 
 

Table 1: Knowledge of respondents regarding business process modeling. 
 

Sr. 
No. 

Research Questions Yes  No 

1 Do you know about business process model?  38 12 
2 Is the business process model useful? 42 8 
3 Do you know about core business processes of an 

organization?  
36 14 

4 Do you learn about variability in business process 
modeling? 

17 33 

5 Do you know about activities and system in business 
process modelling? 

13 37 

6 Do you have knowledge about physical work 
environment and layout of work for business? 

27 23 

7 Do you have knowledge about elements which are 
shared or required in the business process? 

12 38 

8 Do you know about variation point? 8 42 
9 Do you know about strategic roles of organization in 

implementing of business process modeling? 
11 39 

10 Do you have knowledge about critical business 
technology roles in variability? 

9 41 
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5. Discussion 
It was observed that most of the students had knowledge about business process 
modeling and were knowing about the utility of business that urgent need as supported 
by Bierstaker et al. (2010) without knowledge about a company’s risks may miss 
changes in a company’s conditions. According to Blokdijk et al. (2003) and Gist and 
Shastri (2003) the it is important that the respondents acquire relevant and correct 
information, otherwise there may be a risk that they make misjudgments.  

 
 

6. Conclusions 
Empirical analysis, based on perceptions of undergraduate students towards business 
process of modeling. The results obtained from this study will provide useful feedback 
in the process of business modeling. The Perception of students also will help in the 
development and implementation of the model. 

 
 

7. Limitations 
The major limitation of this study was the nature of sample population used. In 
general, the subjects for a research study should be master programme from the 
computer science or Information technology. 
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